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Original publisher: Washington, DC : U. S. Dept. of Veterans Affairs, Office of Inspector General, 2009 OCLC
Number: (OCoLC)472680101 Subject: Veterans hospitals -- Evaluation. Excerpt: . . . CBOC Reviews: Macon,
Albany, Beaver Dam, Rockford, Sioux City, Aberdeen, Waterloo, and Galesburg Trip Pak Report-STA5 Level
Patient Perceptions of Care 2008 SHEP Performance Measures YTD Through September 2008 Performance
Station Facility Data FY08 FY08 FY08 VISN National Measure ( SHEP Number Name Type Qtr 4 Qtr 3 Qtr 2 FYO08,
FY08, question ) Qtr 4 Qtr 4 ( Q6 )-( percent 557 Dublin Mean 51. 9 55. 8 52. 4 72. 7 77. 3 less than equal to Score 20
minutes ) N 51 59 47 2, 464 55, 407 557GA Macon 79. 5 82.2 72. 5 N 68 73 75 557GB Albany 81. 6 83 88. 4 N 51 70 73
Figure 3. Provider Wait Times The parent facility failed to meet the VHA target score of 77 in FY 2008 for the
provider wait times ; however, both CBOCs met the VHA goal with the exception of nd Macon in the 2 Qtr. CBOC
Contract Macon CBOC The contract for the Macon CBOC is administered through the Dublin VAMC for delivery
and management of primary and preventative medical care and continuity of care for all eligible veterans in
VISN 7. Contracted services with Sterling Medical Associates, Inc. ( Sterling ) began on May 1, 2008, with option
years extending through April 30, 2013. The contract terms state that the CBOC will have ( 1) a Georgia-licensed
physician to serve as medical director and ( 2 ) other primary care providers to include Physician Assistants (
PAs) and nurse practitioners. There were 7....
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